Password Automation
How to Use the Applet to Unlock your Password

Note: Enrollment through the applet is only available for consolidated agency users at this time.

1. Click “Unable to login?” on the Windows login screen

Other user

2. Enter “UserID"” and “CAPTCHA" characters
3. Click Next.
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* UserlD (Example: ag12345)

CAPTCHA m C

* Type the characters you see in the image above

4. Select preferred Optional Verification and click Next (if you do not have this option
proceed to the next step)
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Verifications

*
Mandatory Verifications

» There are no mandatory verifications

Optional Verifications (You must select 1)
[ Text Verification

[ Email Verification




5. Click “Send Verification Code".
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SMS Verification
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Send Verification Code

Click the Send Verification Code button to send a verification code to the following devices

Reset

6. Enter Verification Code
7. Click “Next”
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SMS Verification

* x0000x6010
Resend Verification Code

code within the next few minutes, resend and try again.

Click the Send Verification Code button to send a verification code to the following devices

The verification code has been sent and is valid for 10 minutes. If you do not receive the

* Enter verification code

8. Click “Unlock”, then click “Close”
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Reset Password

Reset

Uppercase characters (A through Z)
Lowercase characters (a through z)
Numbers (0 through 9)

Password must contain at least one from each of the following categories:

Special characters: "~ @#$ %" " () _+-={}|\:":'<>?2,./

* New password |

|

* Retype password

& Account locked. Click Unlock Account or Reset Password for a new password

Unlock Account Reset Password

Account Unlock Success

9. Proceed to Login

***1f you are NOT on the state network you will need to log into your computer
with your OLD password, and then log into VPN with you NEW password***



